
A RECAP OF OUR PROJECT

An epicenter of care that addresses the needs of 
individuals and families experiencing homelessness 
and hardship during the winter.

IMMANUEL CARES GLOBAL INC.

 THE CARE HUB
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INTRODUCTION

Homelessness and hardship are complex and multifaceted issues that

affect individuals and families from all walks of life. They are particularly

challenging during the winter months, when the cold and inclement weather 

can exacerbate the difficulties that these individuals and families face. 

Immanuel Cares Global, a nonprofit organization, recognizes the importance 

of addressing these issues and presents The Care Hub, an epicenter of care 

that addresses the needs of individuals and families experiencing 

homelessness and hardship.

Immanuel Cares Global is a humanitarian organization that is dedicated

to serving and empowering vulnerable communities around the world. Our 

organization was founded with the goal of providing essential resources and 

support to individuals and families who are facing difficult circumstances. The 

Care Hub is one of the organization's main initiatives, aimed at providing

access to essential resources such as food, clothing, health-care screening,

spiritual and mental health support.

www.immanuelcaresglobal.org
info@immanuelcaresglobal.org

immanuelcares.global
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THE
CARE HUB

The Care Hub was designed to be a comprehensive 

and holistic initiative aimed at highlighting 

homelessness and hardship in the winter. It is an 

ecosystem of  relief that touches on the domains of 

food, clothing, health-care screening, spiritual and 

mental health support which are not always 

accessible to those experiencing homelessness and 

hardship. The goal of The Care Hub is to provide a 

safe and welcoming environment where individuals 

and families can access essential resources and 

services, and receive support and care. It's main aim 

is to let those in need know that they are seen and 

cared for.

CARE HUB'S DOMAINS OF CARE

Food & Clothing Health Care Support Mental Health 

& Spiritual Support

Partnership Resources

In August 2022, over 55,000 persons 
experiencing homelessness including 
17,680 children slept each night in a 
New York shelter. 
-Coalition for the Homeless
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In this ebook, we will explore the various aspects of The Care Hub, including the services and resources 

provided, and the impact of the event on the community. We will also share stories of individuals and families 

who have benefitted from The Care Hub, highlighting the importance of addressing homelessness and 

hardship in our community. The Care Hub is a model for other organizations and communities looking to 

address homelessness and hardship.
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DAY OF EVENT

The Care Hub was a one-day event that aimed to provide a comprehensive range of services to 

individuals and families experiencing homelessness and hardships. It was held on January 17th, 2023 

at 800 Barretto Street Bronx NY 10474 and began at 12:00 pm and ended at 4:00 pm.  The event was 

open to the public and was advertised through local community organizations, churches, and shelters. 

The Care Hub was staffed by our team of dedicated volunteers who were committed to providing a 

compassionate and caring environment for all participants. Upon arrival, participants were greeted by 

a team of volunteers who provided them with a welcoming and informative orientation. They were 

then directed to the different areas of the event where they could access the services and resources 

available.

The Care Hub was divided into different stations, each focused on a specific need. The stations 
included food and clothing distribution, health-care screenings, spiritual and mental health 
support, and information and referral services. Each station was staffed by trained professionals 
who were available to assist participants and provide them with the support and resources they 
needed.
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Food + Clothing
One of the main focus of The Care Hub was providing food and clothing to those in need. Food insecurity and lack 

of appropriate clothing are two of the most pressing issues faced by individuals and families experiencing 

homelessness and hardship. Immanuel Cares Global recognized this and made providing food and clothing a 

priority for The Care Hub.

 The food and clothing provided not only met the basic needs of participants but also helped to improve their 

overall well-being and quality of life. The generous contributions of local churches and community members 

made it possible to provide these essential resources to those in need.
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The Care Hub provided health-care screenings for participants, with medical professionals on hand.  They 

provided basic health screenings and information about available resources for further medical care. Such 

screenings were conducted in a private and secure area, and participants were able to discuss any concerns or 

issues they had with the medical professionals. The screenings included checking, vital signs, blood pressure, 

temperature, STI testing, and free vaccination was provided for all ages.

The health-care screenings provided at The Care Hub were crucial in ensuring that participants had access to 

the basic health care screenings they needed. Participants were able to receive medical attention for any 

underlying health issues, and the medical professionals were able to provide them with information about 

available resources for further medical care. 

Health Care Screenings
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The Care Hub recognized that addressing the spiritual and mental health needs of individuals and families 

experiencing homelessness and hardship is just as important as addressing their physical needs. Immanuel Cares 

Global, the organization behind The Care Hub, understands that these individuals and families may be dealing 

with a range of emotional and psychological issues, such as stress, anxiety, and depression, as a result of their 

difficult circumstances. 

To address these needs, The Care Hub provided spiritual and mental health support for participants. Pastoral 

care and counseling services were available throughout the event, providing a safe space for individuals to 

discuss their struggles and receive support. The pastoral care and counseling services were provided by trained 

professionals who were able to provide emotional and spiritual support to participants. The sessions were 

designed to provide a safe and confidential space for participants to talk about their struggles and receive 

emotional support. The pastoral care and counseling services were also designed to provide participants with 

the tools and resources they needed to cope with their difficult circumstances, and to improve their overall 

emotional and spiritual well-being.

The counseling services provided at the event were also designed to address the mental health needs of 

participants. Trained counselors were available to provide individual and group counseling services, as well as 

provide information about available resources for ongoing support. They were able to provide support for a 

variety of mental health issues such as stress, anxiety, and depression, and provide guidance and support for 

coping with difficult situations.
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Immanuel Cares Global partnered with Bless It Bag®  a 

public charity whose mission is to give people a simple 

way to help improve the homeless population’s quality of 

life. We handed out "Bless it Bag" care packages to those 

who visited the event resources as cherry on the top for 

stopping by The Care Hub.  These care packages for 

(men and women) included: 4 non-perishable food items, 

a change of underwear, a change of socks, roll-on 

deodorant,  2 hand-sanitizer wipes, a pack of flushable 

wipes, a tissue pack, chapstick, body lotion, tooth brush, 

toothpaste, comb, a full wash cloth, sunscreen packet, a 

bar of soap and other items which are everyday basic 

necessities. 

Spiritual and Mental Health Support

Care Packages Distribution
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To Our Amazing Partners!

Our mission is to prevent HIV/STIs, underage drinking, and substance 

use through community prevention education, harm reduction resources, and 

referrals to social/health services to ensure safer cities and healthier futures 

for Bronx youth ages 13-24.  By addressing historical health injustices for 

Black and Latinx Bronx communities, we envision breaking barriers of health 

disparities for the upcoming generation of changemakers so that they 

are empowered to change the narrative of their lives.

OCOH is a new kind of collaborative partnership among communities in New 

York and other states around the country. With leadership from 

the Community Engagement Research Program at the University of Florida, 

our partnership team includes:  Trusted members of communities who provide 

front-line health services, from health education and referrals to resources

The Affordable Connectivity Program(ACP) is an FCC program to help families and 

households struggling to afford internet service. This new benefit will connect 

eligible households to jobs, critical healthcare services, virtual classrooms, and so 

much more.  A household is eligible for the Affordable Connectivity Program if the 

household income is at or below 200% of the Federal Poverty Guidelines.

VIP Community Services offers comprehensive and integrated medical, 

behavioral health, housing, and wraparound services that are equitable and 

promote positive outcomes for the people served, their families, and the 

community.  We’re committed to making health care accessible to the 

community by taking advantage of our location in the Bronx and sending 

outreach workers into the community, to visit local businesses, attend events, 

conduct home visits, and more. 

 In 2012, Einstein medical students established H. O.P.E. ( Homeless 

Outreach Program at Einstein) as a student club under its new name. They 

expanded HOPE’s offerings to provide services that would be helpful to 

homeless individuals in the Bronx.
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We  t h a n k  y o u !
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We appreciate your support & dedication in assisting our 
CARE Hub! - Immanuel Cares Global
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To our Volunteers, we say thank you!

If you'd like to volunteer for any of our 

upcoming events,

Email us: 

volunteers@immanuelcaresglobal.org

We have the best volunteers in the entire world!

They came out in the cold with a smile on their

face, no complaints and served their community

well! We could not do this event without them.

- Shanique S. Francis, Co-founder/ CEO
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To our volunteers: Deon, Malik, Faith, Fatima, Nacia, Demi, Mikey, Stacy, Christine, Pastor Hull, Nadine, Mr. Ben and many 
others!  We appreciate your sacrifice and your service at The CARE Hub

A special shoutout Kedar Hunter from Bronxworks for your kindness, support and service at our CARE Hub! 
We appreciate you! 10



The CARE Hub: PhotoBooth
Just a a few snapshots of the day as we serve the community at The CARE Hub.  

A ecosystem of relief.

FREE PERSONAL PREMIUM

BUSINESS ECOMMERCE
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www.immanuelcaresglobal.org
info@immanuelcaresglobal.org

@immanuelcares.global

CLOSING REMARKS
Immanuel Cares Global "The Care Hub" was a successful event that provided essential resources and 

services to those experiencing homelessness and hardship in our community. The event achieved its 

aim by providing  a safe and welcoming environment by showing participants that they are seen and 

cared for. The Care Hub focused on food, clothing, health-care screening, spiritual and mental health 

support which was critical in addressing the needs of those in the community that we served.

The event was made possible by our generous donors, partners and community members and the 

dedication of our  team of volunteers. Our donors contributed over  200 coats and winter gears, we 

served over 130 people in the community who also benefitted from the resources of our partners and 

distributed over 100 meals.   Together we made a major impact in the Hunts Point community and are 

excited for more opportunities to serve.

In conclusion, The Care Hub's success was evident in the positive impact it had on the community. 

Participants reported feeling more hopeful and empowered after the event, and many expressed 

gratitude for the support and resources they received. Therefore, we concur that The Care Hub was 

successful in addressing the needs of individuals and families experiencing homelessness and 

hardship in the community, and we hope that it will continue to serve as a model for other 

organizations and communities looking to address these issues.

Immanuel Cares Global

12



We need your support!

Please donate by visiting our website

Click Here:

immanuelcaresglobal.org/donation

“Think of giving not as a duty, but as a 

privilege.

-John D. Rockefeller Jr.

12

Your donation and support is why we are able to continue this work in 
vulnerable communities.  We cannot do this work alone, we need your 
help.  We are His hands extended.
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http://immanuelcaresglobal.com/donation
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